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Contacting us 

We hope the forms are clear, but if you have any questions please feel free to contact  

. 
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 Ipagoo – Ipagoo was suspended from FPS and Bacs on 24 July 2019, further to being placed into 

administration, losing its FCA authorisations and having its settlement accounts at the Bank of 

England suspended.  Each amounting to a ‘default event’ and contractual breach as defined in the 

Pay.UK participation agreements. The Pay.UK Board agreed on 9 September 2020 that Ipagoo would 
be fully excluded from both the Faster Payments and Bacs systems, further to: 

1. failure by Ipagoo to repay contractual sums owed to Pay.UK group companies 

2. challenges from other participants unable to fulfil contractual obligations of participation owed 

to Ipagoo (in administration);  

3. several attempts on the part of Pay.UK to engage with the Ipagoo administrators being met 

with sustained non-response. 

The Board decision to exclude Ipagoo took effect on 18 September 2020. The legal notices were 
shared with FMID and the PSR.  

 

Bó – part of RBS/NatWest, Bó exited Faster Payments in September 2020 following a strategic 

decision by RBS/NatWest (a new Bank ‘Mettle’ will look to join Faster Payments in Q1 2021). 
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New PSPs seeking to participate in the Pay.UK systems through corporate entities established in 

non-UK jurisdictions are being asked to supply legal opinions to give Pay.UK sufficient comfort that 

PFMI Principle 1 is complied with, to ensure high degree of legal certainty in all relevant jurisdictions. 

 
This was further evidenced with LHV Bank who joined Faster Payments in 2019, albeit held in a state 

of Friends & Family Live Proving until January 2020, once Pay.UK received the legal opinion confirming 

Settlement Finality Directive (SFD) obligations were met and covered accordingly under Estonian law. 
 

GD2.3.5d details of any 
anticipated review of your 

access requirements, or any 

engagement with service-users 

and other interested parties, that 
you plan to take over the 

following 12-month period. 

 

➢ Suggested limit: 300 Words 
 

Pay.UK continues to work on opportunities to harmonise on-boarding processes (and requirements) 

over the next 12 months where possible/viable. 

 
Work has already started on the assurance activities (as mentioned above) across the individual 

systems as well as on-boarding processes to ensure best practice is administered where prospective 

PSP’s are looking to join a particular (or all three) systems. 

 
This is done in line with our risk management framework ensuring the quality control and 

effectiveness of the processes are not compromised. 

 

  






