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ICB/TSC/

PCBS/HMT
FCA

Payment 
Systems 

Regulator

PSR Strategy 
Forum

Payments Strategy Forum
“Horizon Scanning Working Group”

Forum tasked with 

reviewing ANP for PSR -

Q2 2014 Q1 2015 Q4 2015 Q1 20162010

FCA review of current 

account switching 

including ANP 

(initiated at HMT’s 

request)

ANP considered by ICB 

(which ultimately  backed 

CASS) and by TSC and 

PCBS as part of their work 

on competition and choice in 
UK retail banking 

FCA’s work on ANP 

handed to PSR to take 

forward
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 

ANP BASED ON CASS PROCESS

PSPs use 
CASS to 
transfer 

customer 
account 

from OLD 
to NEW PSP

Once transfer is 
complete, 

ported account 
& its alias is 

added to the 
industry 

redirection table

Redirection table 
used in all 

clearings to 
ensure that 

payments quoting 
the ported 

account are sent 
to the New PSP

Customer’s 
OLD PSP

CASS
Customer’s 

NEW PSP

Account based clearing systems (Bacs, FPS, PayM etc)

Alias table

Sort Code: 00-00-00
Account: 12345678

Sort Code: 00-00-00
Account: 12345678

Customer retains 
PORTED ACCOUNT 

NUMBER - Identifier
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Customer

Redirection 
table

Customer’s 

NEW PSP
CASS

Customer’s 

OLD PSP

Sort code 99-99-99
Account 12345678

Sort code 11-11-11
Account 87654321

Bacs + 

other

FPS & 

PayM
C&CCC CHAPS

Cross 

border

PSPs use CASS to transfer 
customer account from OLD to NEW 
PSP

Once transfer is complete the 

industry redirection table is 
populated by CASS with OLD and 

NEW account details

Redirection table is used in all 
clearings to ensure that any 
payments sent to the OLD account 

after the transfer are sent to the New 
PSP 

EXISTING CASS 

PROCESS

Identif ier Alias



 

 

 

 

 

Remitter
PSP

Transferring 

customer

Remitters / 

beneficiaries

Payment

system

Redirection

table

Retained 

account

Payment system 

uses account alias 

for settlement & 

routing

Retained 

account

CASS 

populates 

redirection 

table

Retained 

account

PSP

PSP links 

retained 

account to alias 

to post payment

 







 

 

Customer

Redirection 

table

Customer’s 

NEW PSP

Customer’s 

OLD PSP

Sort code 99-99-99

Account 12345678

Sort code 11-11-11

Account 87654321

Bacs + 

other

FPS & 

PayM
C&CCC CHAPS

Cross 

border

Relationship transferred outside of 

CASS

Once transfer is complete the 

industry redirection table is 

populated by new PSP with OLD 

and NEW account details

Redirection table is used in all 

clearings to ensure that any 

payments sent to the OLD account 

after the transfer are sent to the New 

PSP 

BUSINESS TRANSFER 

PROCESS
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Remitter
Remitting 

PSP
CHAPS Old PSP

New PSP Beneficiary

Redirection

table

 


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Remitter
Remitting 

PSP
CHAPS New PSP Beneficiary

Routing table
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Redirection 

table

Account based clearing systems (Bacs, FPS, PayM, etc.) where payments are forwarded 
based on the redirection table

BPRS
PSPs populate redirection 

table as a result of bulk 
renumbering of customer 
accounts redirection table 

e.g. divestment

CASS
Redirection table 
populated with 

redirections as a result of 
individual CASS transfers



 

 


