
 
 
 

 

 

  

 



 
 

 

  EXECUTIVE SUMMARY 
 

This report considers the benefits and costs of adding an additional mechanism and process, namely 

Account Number Portability, for the UK retail banking market as a further encouragement or 

enabler for consumers with regards ease of switching current account providers.  

The report’s conclusions are as follows: 

1. There are several light arguments in favour of implementing ANP and a significant set of 
arguments against implementing ANP. 

2. We recommend not proposing ANP as part of the PSR strategy, and do not see a need to 
reconsider ANP in the future. 

3. There may be some value (to be qualified) in extending CASS to provide a B2C switching 
service. 

 

In 2010 the Current Account Switch Service was implemented, with 17 banks which have customers 

regularly switching accounts between them. The total volume of consumers switching accounts has 

not significantly increased since the introduction of CASS, although the service itself seems to 

function as designed. Further discussion has focused on both reducing the perception of risk or 

inconvenience from switching as well as improving the proposition to consumers of current 

accounts. 

The primary difference to consumers between CASS and ANP is that under ANP the consumer 

would be enabled to take with them the account number and sort code they possess today and 

Bank x to Bank y. The mechanisms for doing so and the ongoing operational implications would not 

be visible to the consumer. Implementing one possible solution based on CASS would not be 

complex in terms of central infrastructure, but it is likely that any solution would have significant 

impacts on the back office technology and operations of participating banks. The implementation 

costs would be significant and merit a further more detailed analysis if the benefits are considered 

compelling enough. 
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