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5.2.2 
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  

  

https://www.gov.uk/government/publications/data-sharing-and-open-data-for-banks
https://www.gov.uk/government/publications/data-sharing-and-open-data-for-banks
http://theodi.org/open-banking-standard
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http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2014.257.01.0073.01.ENG
http://gov.uk/
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http://gov.uk/
https://www.gov.uk/government/groups/privacy-and-consumer-advisory-group
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1 by the then Office of Fair Trading (OFT) and HM Treasury through the Payment Systems Task Force. 
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http://www.cen.eu/Pages/default.aspx
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32014L0055&locale=en
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32014L0055&locale=en#d1e651-1-1
http://standards.cen.eu/dyn/www/f?p=204:7:0::::FSP_ORG_ID:1883209&cs=1E81C9C833655EEDC7010C8D0A2FB786C
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32014L0055&locale=en
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32014L0055&locale=en
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http://ec.europa.eu/priorities/digital-single-market_en
https://ec.europa.eu/digital-single-market/en/news/digital-single-market-strategy-europe-com2015-192-final
http://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1447773803386&uri=CELEX%3A52015DC0192
http://europa.eu/rapid/press-release_IP-15-6321_en.htm
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http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31995L0046:en:HTML
http://www.europarl.europa.eu/news/en/news-room/20151217IPR08112/New-EU-rules-on-data-protection-put-the-citizen-back-in-the-driving-seat
http://www.europarl.europa.eu/news/en/news-room/20151217IPR08112/New-EU-rules-on-data-protection-put-the-citizen-back-in-the-driving-seat
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Detriment Category Initatives Mapped

ACCESS 20

BACK END COMPETITION 3

CHOICE / COMPETITION 7

COMMON STANDARDS AND RULES 0

COSTS / COMPLEXITY 7

CUSTOMER ASSURANCE 2

DIGITAL CURRENCIES 1

E-INVOICING 1

FINANCIAL CAPABILITY 13

FRAUD / KYC / SMALL PSPs 4

GENERAL KYC / FRAUD / AML 0

GOVERNANCE 7

GREATER CONTROL 7

INTERNATIONAL 1

OTHER 1

RETAIL 6

RISK OF CHANGE 1

SCHEME GOVERNANCE 1

SYSTEM VULNERABILITY 2

THIRD PARTIES 3

USER NEEDS 0

Total 87
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Consumers
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 P
SP

CCC

LINK

CHAPS

BACS

Operators

Central 
Bank

MC

VISA

AMEX

End Service Users Intermediary Service Users

Small businesses; charities 
and voluntary sector

Corporates and government

Identity and  authentication

Developments across the value chain

Layering and intermediary 
services

Cashless

Scheme bypassing

Instant payments

Domestic scheme innovation

New / evolved payment types

Payments linked to other 
processes e.g. delivery, 

transit, etc.

Structural reform and governance

Improved connectivity

Initiative themes

Number of 

initiatives

Identity and authentication 6

Layering and intermediary services 6

Cashless society 0

Scheme bypassing 3

Instant payments 7

Domestic schemes 8

New / evolved payment types 9

Structural and governance changes 4

Improved connectivity 0

Payments linked to other processes e.g. to delivery, to transit, etc. 5

*** SUPER THEME "digitalisation" *** 17
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6.2.3 

6.2.4 

6.2.5 
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6.2.9 
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 
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6.2.10 

 

Detriment Category Initatives Mapped

ACCESS 2

BACK END COMPETITION 2

CHOICE / COMPETITION 0

COMMON STANDARDS AND RULES 20

COSTS / COMPLEXITY 0

CUSTOMER ASSURANCE 15

DIGITAL CURRENCIES 1

E-INVOICING 0

FINANCIAL CAPABILITY 0

FRAUD / KYC / SMALL PSPs 0

GENERAL KYC / FRAUD / AML 0

GOVERNANCE 2

GREATER CONTROL 6

INTERNATIONAL 6

OTHER 0

RETAIL 5

RISK OF CHANGE 0

SCHEME GOVERNANCE 6

SYSTEM VULNERABILITY 0

THIRD PARTIES 0

USER NEEDS 0

Grand Total 65
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7.2.3 
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7.2.5 

7.2.6 



  

 

7.2.7 

7.2.8 



  

 

7.2.9 
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Detriment Code Category Short Term (<3 Years) Long Term (<6 Years)

Poor flexibility or ease of use to control your 

push and pull payments
UN1 GREATER CONTROL NEW SCHEME

Difficulty in handling exceptions and 

failures caused by inability of consumers to 

control payments

UN2 GREATER CONTROL NEW SCHEME

Direct Debits are too rigid/lack transparency 

for customers with unpredictable incomes ; 

no control over exact dates or amounts; no 

part payments or flexibility causing 

exclusion from discounts and returned 

payment fees

UN7 GREATER CONTROL NEW SCHEME

Lack of confirmation of receipt (FP) UN9 CUSTOMER ASSURANCE NEW SCHEME

Corporate service users would like to know 

where payments are at all  times in case it is 

not real-time

UN10 FINANCIAL CAPABILITY OPEN API

No real-time balances causing financial 

detriment (overspending causing returned 

payments, fees)

UN11 CUSTOMER ASSURANCE OPEN API

Investigation to solve issues around 

misdirected payments too complex 
UN12 CUSTOMER ASSURANCE CUSTOM API

Difficult to know who you are paying leads to 

misdirected payments and fraud 
UN13 CUSTOMER ASSURANCE OPEN API

Lack of transparency/clear information on 

types of payments (and products) for 

consumer to be able to select best choice 

with confidence 

UN18 FINANCIAL CAPABILITY NEW SCHEME

Reconciliation costs and treasury 

management for businesses; also 

government reporting costs 

UN31 OTHER RICHER DATA NEW SCHEME

Not enough direct PSPs SA1 CHOICE / COMPETITION ACCESS API

Difficult for  PSPs to switch bank provider SA8 CHOICE / COMPETITION ACCESS API

Different in rules and standards within EU to 

the UK
SA12

COMMON STANDARDS 

AND RULES
NEW SCHEME

No real substitutability between payment 

systems in the event of system failure
SA15

COMMON STANDARDS 

AND RULES
NEW SCHEME



  

 

 

Detriment Category Initatives Mapped

ACCESS 3

BACK END COMPETITION 2

CHOICE / COMPETITION 34

COMMON STANDARDS AND RULES 33

COSTS / COMPLEXITY 5

CUSTOMER ASSURANCE 35

DIGITAL CURRENCIES 2

E-INVOICING 4

FINANCIAL CAPABILITY 28

FRAUD / KYC / SMALL PSPs 7

GENERAL KYC / FRAUD / AML 10

GOVERNANCE 0

GREATER CONTROL 32

INTERNATIONAL 1

OTHER 13

RETAIL 17

RISK OF CHANGE 1

SCHEME GOVERNANCE 9

SYSTEM VULNERABILITY 1

THIRD PARTIES 4

USER NEEDS 3

Grand Total 244
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