
Engagement with regulators and 
policy setters 

►Observers present at Delivery Group 
Meetings

►Reporting from PSO DG Chair to the PSO 
Co-ordination Group

Engagement with PSO Boards and 
management

►Via the three Chairs of BACS, C&CCCL and 
FPS respectively

►Additional collective meetings to pro-
actively engage with senior leadership of 
BACS, C&CCCL FPS and UKPA

PSO Delivery Group

Stakeholder Engagement 
& Communication

Engagement with PSO Members*

►Via the three Chairs of BACS, C&CCCL 
and FPS respectively, co-ordinating
between themselves where necessary, 
regarding members who are common 
between them

Engagement with broader 
stakeholder community

►Via three Delivery Group Members 
representing end users, as 
representatives of either PSF or 
Payments UK

PSO Delivery Group: Communications Approach

The above diagram shows how the Delivery Group will be complying with its responsibility to communicate with stakeholders, including PSO members.

Publicly Available Info

►Publication of material on 
the PSO Delivery Group page 
of the PSR web site

Communication with PSR 
panel

►PSO DG chair meeting with 
PSR panel on 23/01/17

Roundtable(s)

►Stakeholder roundtable(s) to 
be held during the design 
stage regarding the design 
and implementation plan.

Communication with PSF

►Dialogue between Chair of 
PSF and PSO DG chair

►Attendance at PSF meeting(s) 
as required
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