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When she got in touch with
the conveyancer, they said
the money hadn’t arrived
and that it wasn’t their

.« 1 ))) see— emaill address. That emall
The story of Yazmin's successful [ ~ddress then disappeared.
o d
house deposit recovery — T .
Yazmin was buying a house, and . Yazmin transferred £22,000 \7
among countless emails between estate , using|these details and aiter
agents, mortgage brokers and y getting conﬂrm_ahon of a test
conveyancers, a scammer cloned her ) transfer and going through @ The pank spoke to Yazmin and
conveyancer’s email address and sent / veritication process. found out that the money was
her Its bank detalls for her deposit. ,’ for a property purchase. It then

) put the transfer on hold while

'| it reviewed the situation, before
| allowing Yazmin to proceed.
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Regulator

\ The bank investigated and
~ discovered that Yazmin had
been the victim of a scam.

It reimbursed her £22,000
(Minus an excess of £100) and
she was able to proceed with
buying her house.




