
 
 

 

 

 

 

 

 

 

                                                           
1
 Service Users are defined under Financial Services (Banking Reform) Act 2013 as those who use, or are likely 

to use, services provided by payment systems and is not limited to a specific group of users.  Service users will 
include -  banks who use payment services provided by other institutions;  businesses ; retailers; charities; 
government and consumers 



 
 

 

 

 

 

 



 
 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 



 
 

 

 

 



 
 

                                                           
2
 The Chapter I prohibition under the UK Competition Act 1998 , prohibits:- 

 “Agreements between undertakings, decisions by associations of undertakings or concerted practices which 
may affect trade within the United Kingdom and have as their object or effect the prevention, restriction or 
distortion of competition within the United Kingdom.” 
Article 101 also prohibits similar arrangements where they affect trade between EU member states. 
3
 Of up to 10% of annual turnover under the UK Competition Act 1998 and European competition law 



 
 

                                                           
4
 This is a summary only and undertakings should make themselves aware of the relevant information and 

circumstances when an exchange becomes unlawful. 
5
 Generally therefore only information exchanges between competitors will be prohibited; however, in certain 

situations where third party intermediaries are used as a conduit for information exchange, other information 
exchanges can also be unlawful 
6
 However, Forum members should not assume that sharing information in the Forum, which has been 

previously published in some way, is automatically acceptable. 



 
 


